[bookmark: _Hlk181690306]FAQ’s
Frequently Asked Questions

Is there a physical gallery which shows your original artwork?
Yes, our original paintings are exhibited and sold in Morpeth Gallery in Morpeth, NSW . 
Where are your Fine Art Reproductions made?
All of our fine art reproductions, are produced by Art House Reproductions in Bowen Hills, Brisbane, unless otherwise specified. 

What is a “Fine Art Reproduction” or “Giclee Reproduction”
A reproduction is created from a digital file and printed on a high quality inkjet printer by a Master Printer using the best archival inks and media to produce an almost perfect replica of the original artwork, time after time for open editions or until a limited edition is sold out.
What is the difference between an Open Edition and a Limited Edition Reproduction?
An Open Edition has no limit to the number reproduced and is not numbered but a Limited Edition Reproduction is offered in limited numbers. When the listed number for a Limited Edition Reproduction is reached, the edition is sold out and is no longer available for printing. The only exception to this is the event where an existing reproduction is damaged and needs to be replaced under the terms of the Art House Productions warranty.
 What is a Certificate of Authenticity?
All our Limited Edition Fine Art/Giclee reproductions are provided with a Certificate of Authenticity signed and numbered by the artist. This is your proof that the edition is sanctioned by the artist and certifies the artwork’s authorship, title and printing details. It also includes the story which inspired the painting, with historical references where appropriate. Our Open Editions also have Certificate of Authenticity which has the story that inspired the artwork.


· Once I place my order, how long will it take to arrive?
Original Artwork – If you purchase an original artwork we will pack and ship it, or if it is in Morpeth Gallery, NSW, it will be shipped from there. Expect arrival in around 7-10 business days. All deliveries must be signed for, so please supply a delivery address that will be attended by you or someone you trust.
Limited Edition Fine Art Prints – These are printed on demand by Art House Productions in Bowen Hills, Brisbane, and will be ready to ship in 7 business days or less. Delivery time may vary between 1-3 days depending on your location. 
Freight – For rolled prints currently $22.50, For stretched or framed Originals and Limited Edition Reproductions this varies depending on the size and weight of the packaged artwork. This is already calculated into the pricing.
What is your Refund and Returns Policy?
We understand that colours on screen may be slightly different to the original artwork or a reproduction and that you choice may not quite fit the space as you had hoped. We understand that sometimes accidents happen, and the work may be damaged in transit, this is also covered. 
Damaged in transit?
Alas, this does sometimes happen. It is important that you inspect your parcel when it is delivered to ensure it is received in good order and undamaged. Any damage must be recorded by the delivery driver so that insurance can be claimed. If the driver is not notified, then we cannot claim on insurance and a refund cannot be provided to you. Photograph the damage so it can be clearly seen, and contact the artist immediately. 
Not What you expected?
We want you to love your new masterpiece. If your artwork is delivered safely and you don't fall in love with it, this is what to do. (This has NEVER happened - as yet!)
Here’s how it works…
1. You have 7 days from receipt of your order to notify us if you’d like to return it.
2. You need to repackage the artwork in its original condition and original packaging and prepare it for return.
3. We will arrange a courier to collect it and email you a label which needs to be printed and applied to the package.
4. Upon receiving the package, we will issue you a full refund minus the cost of return freight. 
Caring for your new artwork
1. Original Artwork
To ensure the longest life for your art, always have it framed professionally, if not already framed when purchased. Pastels, and Watercolours being on cotton rag paper or matboard always should be framed under glass or acrylic. Museum glass costs more but will increase the longevity of your art due to it’s ability to block UV light. Use good quality conservation or Museum mattes when framing. 
Hang your artwork away from direct sunlight or lights that emit a lot of UV.
A framed artwork should only ever need is dusting for the frame and cleaning the glass – your framer will advise you how to clean museum glass. Regular glass can be cleaned with any normal glass cleaner.
2. Fine Art Reproductions
It is important to treat all Fine Art Reproductions (Giclee) just like you would an original piece of art. Remember that like any original the way you frame it and care for it will affect the life of the image. 
· Fine Art Cotton Rag (Paper) Reproductions. 
Handle loose paper prints or fine art reproductions with extreme care to avoid kinks. 
Ideally, wear cotton gloves to keep skin oil and dirt off the print.

The media used for printing are coated with a special emulsion to encapsulate the inks. This emulsion will scratch if handled roughly. 

Always handle by the border, rather than touching the printed surface. 

Cotton Rag Reproductions should always be framed behind glass or acrylic. When framing a quality reproduction, be sure to use a reputable framer who uses archival products that will assist in keeping your art looking good for generations to come.

· Fine Art Canvas Reproductions 
All our Fine art canvas reproductions have a spray coating of UV inhibiting, anti-fungal laminate, designed to enhance the colour and add an extra level of protection to the ink on the canvas. This coating also increases the longevity of the colours in your image.

Always handle your canvas with care as it can be scratched if mistreated or the ink can be removed if the frame is dragged along another surface. Treat it like a valuable original artwork – always handle carefully.

Atmospheric conditions will cause the canvas to expand and contract. For this reason we do not overstretch a canvas – we always allow a little give, this is normal for inkjet canvases. Once your canvas is stretched properly and hung, you are unlikely to see any changes, but the canvas will tighten and relax with changes in humidity.

The very nature of a natural product such as cotton canvas means that there will be imperfections (lumps and bumps) in the surface of the canvas caused by the variations in the cotton threads that make up the canvas. This is normal and a feature of cotton canvas. It also means that printing to exact sizes is a challenge. All stretched canvases will be within a few millimetres of the ordered size.

Do not display your canvas reproductions in areas of high concentrations of UV light or heat. Use correct coloured art lighting for best results. Canvas reproductions should be hung in a clean environment and cleaned with a light feather duster. Solvents etc should not be used. If anything marks your canvas or stains it, then please bring it in to Art House Reproductions to see if it can be easily fixed or replaced under warranty.

Can you explain the Art House Reproduction “Lifetime Warranty”
[bookmark: _Hlk180339075]All of the Art House Reproduction Fine Art/Giclee Limited Edition Reproductions are covered by a Lifetime Warranty.
· If ANYTHING should happen to your reproduction I will replace it for 50% of its current price (plus return freight) provided the reproduction is returned to me and while I have the original digital file in my possession.
· This warranty applies to any Limited Edition reproduction supplied by me or any outlet the work has been sold through.
· This is a replacement warranty and only applies if the damaged piece can be returned to me. It does not cover total loss, speak to your insurance company in this case.
Can I request a Fine Art Reproduction in a particular size?
Yes, it is possible to make a special request for a custom order. While I list a range of sizes on my site, I am able to custom print images to a specific size for you, provided it does not affect the integrity of the artwork.
Do you accept commissions?
Absolutely! Yes, both Ron and Jennifer accept commissions. Our artworks hang in homes and collections around the world. We offer a complete money back guarantee and will never cut corners on quality. To date, all clients have been more than delighted with the artwork they have commissioned. Please contact us directly for further information and to discuss your requirements.
Do you teach art classes in person or online?
Jennifer: I have often been asked this question. The answer is, at the moment NO.

I have in the past taught art classes at James Cook University Mackay Campus, and locally here in Warwick, but has not done so recently as my time has been dedicated to pursuing the Light Horse Art series, which requires a great deal of research. Also, I have laid aside my brushes during the last few years to edit and illustrate and prepare for publication an original WW1 Troopers account of The Great War. 
 Can I reproduce your artwork for my own or commercial use?
All images on this website are strictly protected by international copyright law. No image on this website may be used for commercial or non-commercial purposes without prior written permission, a licensing contract and payment of royalties or fees.  Our work is registered with the Australian Copyright Agency, and you can apply through them.  https://www.copyright.com.au/ Images must NOT be downloaded, copied, printed, saved, used on websites, transferred or reproduced in any way in any medium without written permission from the artist.


